
2nd International 
Refugees and Mental 
Health Conference
A Holistic Approach to Trauma, 
Stress and Resettlement

Scan the QR Code for Registration
 or visit this link:

https://bit.ly/2IDhmjB

Monday, November 18th and Tuesday, 19th 2019

10:00 AM – 6:00 PM GMT+3.

Welcommon Center
Kapodistriou St. 4, Athens, Greece
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The intensification of wars, the spread of violence, and the 

escalation of border control measures have all left many 

refugees and asylum seekers vulnerable to trauma and stress. 

The mental health of this community is further aggravated by 

other challenges, namely integration, resettlement, and the 

precarious living conditions in host societies. The implication 

of these events on refugee communities is tremendous and 

complex, and likely to be manifested in self-harm and suicidal 

thoughts, somatic disorders, anxiety and depression, to name 

a few. In addition, the limited number of mental health services 

available to refugees in host countries are very often based on 

western cultural ideals but provide very little space for other 

cultural and spiritual conventions and norms. 

 

This two-day conference brings together a group of mental health 

experts from Humanity Crew and other partners to tackle these 

issues. It provides culturally and socially appropriate tools and 

strategies to assist refugees in coping with stress and trauma, 

as well as in cultivating wellness. Whether you are a mental 

health professional, aid worker, or a volunteer working with 

refugees, join Humanity Crew to gain the knowledge in mental 

health issues that are affecting the community, and learn new 

techniques to deal with them. 

Humanity Crew is an international aid organization specializing 

in the provision of first response mental health interventions and 

psychological aid to refugees and people in crisis. Humanity 

Crew works to deploy mental health and psychosocial support 

to displaced populations, improve their mental health and 

well-being, restore order in their lives, and prevent further 

psychological escalation. Humanity Crew seeks to create a world 

in which mental health support is a fundamental component in 

all emergency efforts for victims of humanitarian crises.



Our Speakers

Danai Papadatou, Prof. of Clinical Psychology | University of Athens and Merimna - Society for the 
Care of Children and Families in Illness and Death
Danai Papadatou is a Professor of Clinical Psychology at the School of Health Sciences, Dept of Nursing, 
of the National and Kapodistrian University of Athens. Her clinical experience, research interests, and 
publications focus on issues related to pediatric palliative care, childhood and parental bereavement, 
and community trauma. She has been actively involved over the past three years coordinating training 
programs for field workers who support unaccompanied refugee and migrant children. She is also the 
founder and president of Merimna’s board of directors, a Greek non-governmental association for the 
care of children and families in illness and death. She has received several awards for her teaching, 
research, publications and community service.

Essam Daod MD, Co-founder and Mental Health Director | Humanity Crew
Essam is a psychiatrist and psychotherapist specialized in child and adolescent psychiatry and 
graduated from psychoanalytic school. He is the co-founder and the mental health director of Humanity 
Crew and an avid refugee mental health activist, researcher, and advocate of the importance of mental 
health support for refugees. In 2018, he became a WHO mental health expert team member and a 
TED Fellow. 

Mustafa Qossoqsi Ph.D., Clinical Psychologist and Family Psychotherapist | The Nazareth
Hospital EMMS
Dr. Qossoqsi received a Ph.D. from the University of Essex, UK. He is a clinical psychologist, family 
psychotherapist, refugee care expert and university lecturer. In addition, he is the chief psychologist 
of the Psychiatric Department, and a senior clinical psychologist at the mental health clinic, at the 
EMMS hospital in Nazareth. Dr. Qossoqsi has worked as a trainer and supervisor of mental health 
professionals for UNICEF, ICRC, UNRWA and other local and international organizations. He has 
co-founded both the "Invictus-developing resources", an international organization promoting 
psychosocial interventions with migrants and refugees and the "Arab Palestinian Psychological 
Association" to which he was a former head.

Nassim Assefi M.D., Global Health Specialist and Activist | Future Villages
Nassim Assefi is a Morocco-based, Iranian-American physician, novelist, TED Fellow, and civic activist 
who works at the intersections of internal medicine, gynecology, psychiatry, human rights, and public 
health. She has traveled to over 60 countries and consults on a range of topics from primary care 
health strategies for the low-income world to telemedicine, reproductive rights to conference curation, 
sabbaticals to well-being. She has written two novels, which tackle complex, cross-cultural issues 
from grief to humanitarianism. Nassim is a graduate of Wellesley College, University of Washington 
Medical School, and Harvard/Brigham and Women’s Hospital internal medicine residency program.

Marta Longu M.A., Social Psychologist and Co-founder | Invictus-developing Resources
Marta is an Italian psychologist with MA in Refugee Care from Essex University (UK). She has worked 
as a researcher and trainer in dialogue intercultural groups, psychosocial programs for refugees, and 
in training programs for professionals working with migrants and asylum seekers. Her main research 
interests include social/cultural identity, trauma and resilience, social representations, and conflict 
transformation applied on the middle east context. Marta is a co-founder of "Invictus-developing 
resources", an international organization promoting psychosocial interventions with migrants and 
refugees.

Lucas Dols, Musician and Director | Sounds of Change
Lucas Dols is a bass player and the founder of Sounds of Change. He studied double bass at the 
conservatory of Amsterdam and played in several successful pop and jazz bands. After his masters' 
education at the conservatory, he studied at Knowmads Business school Amsterdam, became a 
Rock & Water trainer and followed several trainings in group facilitation (Art of Hosting) and Non-
Violent Communication. Lucas has been working with music and communities in Rwanda, Lebanon, 
Tanzania, South Africa, India, Ukraine, Westbank, Egypt, Jordan, Greece, Turkey, and Serbia.



Our Speakers

Adel B. Korkor MD, Founder | AB Korkor Foundation for Mental Health
Adel B Korkor, M.D. is a physician, entrepreneur, inventor and philanthropist.  He is the founder of AB 
Korkor Foundation for Mental Health.  In 2017, he stepped down from his clinical practice to dedicate 
much of his time, energy and resources to the needs of patients who are suffering from mental illness.  
He believes in the power of physical health in mental health.

Sara Green, Executive Director | Art for Refugees
Sara M. Green, is the Founder, Executive Director of Art for Refugees in Transition, A.R.T.  In 2001, 
she traveled to Kosovo with the International Rescue Committee to examine programs and policies for 
children in armed conflict. Since its inception in 2003, Ms. Green has implemented A.R.T.’s programs 
across the globe.  She received her MBA in Finance and Economics from Columbia University Graduate 
School of Business and holds a BFA in Dance and a BA in History from Ohio State University. Her 
work with A.R.T. has been featured in several books, including “More Than 85 Broads,” by Janet 
Hanson and “The Art of Doing Good,” by Charles Bronfman and Jeffrey Solomon.

Anne van den Ouwelant, Trauma Consultant, Art Therapist, and Cultural Anthropologist | 
Trauma Company
Anne van den Ouwelant is a Trainer in Art Therapy & Trauma Support in (post) conflict areas. She is 
a Trauma Consultant, Art Therapist, and Cultural Anthropologist. She provides Training to (Yezidi) 
refugees in Iraq, to Brazilian social workers in the violent slum areas of Brazil and in Srebrenica 
(Bosnia & Herzegovina). She is also training Dutch teachers, therapists, and police on Trauma-
Sensitive Support. 

Sander van Goor, Music Therapist | Sounds of Change
Sander van Goor is a music therapist and a solution-focused therapist from the Netherlands, who is 
experienced in trauma treatment. He works with refugee children and youth, their families and adults 
in the Netherlands and Belgium. He gives training and workshops about trauma and resilience. For 
Sounds of Change, he is a trainer and workshop leader in Jordan, Lebanon, and the West Bank. 
Besides this, he is a musician and worked as a supervisor and teacher for music therapy students in 
the Netherlands.

Yara Daw, M.A., Child and Adolescent Psychologist | Humanity Crew
Yara is a child and adolescent psychologist. She obtained her BA in Italy and her MA in the Netherlands, 
in addition to training in behavioural therapy and mindfulness. Yara has experience working with 
children and teenagers at risk in the non-formal education field as coordinator of activities. Also, 
she worked with refugees and aid workers, taking part in an early childhood development program, 
providing psychosocial support, facilitating support groups and individual counselling sessions and 
community building groups. Yara has presented several workshops and training sessions, focusing 
mainly on the importance of self-care, to support volunteers and volunteer coordinators.

Ali Alibrahim, Investigative Journalist and Filmmaker | The Syrian Investigative Reporting for 
Accountability Journalism - SIRAJ
Ali Alibrahim is a Syrian journalist and documentary filmmaker. He holds a degree in Media and 
Communication from Damascus University He has worked as a journalist and reporter for several 
Syrian, Arabic and global TV channels and newspapers reporting about the conflict in Syria. He, 
also, produced several investigative reports. Ali is the co-founder and Managing Editor of SIRAJ 
and has presented workshops for Syrian journalists within the field of documentary filmmaking and 
investigative journalism. In 2019 he was awarded as "Best Investigative Article" from Samir Kassir 
Award for Freedom of the Press.

Eleftheria Sintrou, M.Sc  Clinical Social Worker and Field Coordinator | Humanity Crew
Eleftheria is Humanity Crew's field coordinator, she holds a master's degree in social work specializing 
in clinical social work for children, teenagers, and families. She has a decades-long experience 
working in the field of mental health support and protection for refugees, unaccompanied minors, 
homeless people, sex workers, and drug users. Her passion to assist those in need has led her to her 
second master's degree in Crisis and Disaster Management from the International Medical School.



Monday, November 18th: DAY 1
Fa c i l i t a t o rS e s s i o nRoomT i m e

Coffee and Registration10:00-10:30

Essam Daod M.D.Opening RemarksM10:30-10:45

Opening Lecture
Mustafa Qossoqsi Ph.D.Culture of Resilience, The Resilience of 

Culture: The Refugee Experience From a 
Psychosocial Perspective

M10:45-12:00

While losses and sufferings impinge a pathologizing "trauma discourse" 
on the refugee experience, it falls short of capturing its complexity and 
variability. “Refugee care approach” offers a comprehensive trajectory to 
engaging understanding and helping refugees. This approach discusses 
questions like “How can resilience and developmental psychosocial 
responses concerning forcible displacement and involuntary dislocation 
be addressed and facilitated?” and “How can psychosocial and cultural 
resources be retracted and recovered in taking care of refugees’ mental 
health?”.

Coffee Break and Refreshments12:00-12:15

Workshops

Nassim Assefi M.D.Refugee Women's Reproductive Health 
Challenges

A12:15-13:45

An interactive workshop exploring common case studies of refugee women's 
reproductive health concerns, and how they may intersect with mental 
health issues and cultural resilience. Sophisticated medical knowledge is 
not needed.

Marta Longu M.A.
Co-Facilitator: Mustafa 
Qossoqsi Ph.D.

Working with Resilience: Intercultural 
Resources and Challenges

B

The workshop aims to explore the role of culture in action-research and 
intervention with refugees, in concern to trauma and resilience. Discussion 
about the challenges and potentialities of addressing and questioning 
resilience and trauma in an intercultural setting will be held. Participants 
will be engaged in experiential learning.

Sara GreenRecapturing Cultural IdentityC

In the aftermath of a crisis, food, water, shelter, and access to livelihood 
opportunities are critical to supporting the well-being of forced migrants. 
However, what is often forgotten, is the less tangible - the culture, 
traditions, the collective consciousness that is left behind. Now more than 
ever, approaches are needed that recognize these vital attributes - thereby 
encouraging social cohesion and unleashing the potential of newcomers. 
In this workshop, participants will engage in experiential exercises that 
explore how the critical connection to culture and traditions brings healing, 
and builds community, identity and intergenerational relationships among 
migrants and their host communities.



Anne van den OuwelantCare for the Caretakers D

Working with refugees, who might be traumatized, is very demanding. It 
may concern complex situations, heavy experiences and symptoms. That’s 
why it is so important for the people that work with refugees to take good 
care of themselves. You have to take good care of yourself first, before you 
can take care of others. This Workshop focuses on self-care, reflection and 
re-charging of energy by using creative, non-verbal techniques.

Yara Daw M.A.Mindfulness in Times of CrisisE

Mindfulness is the ability to be present and aware of the present moment. 
This can be achieved through different exercises such as breathing. 
Overthinking is directly linked to stress, and so the goal of mindfulness is 
to help us reduce stress by training our mind to be present in any activity 
that we do, without wandering elsewhere. In this workshop, participants 
will engage in experiential exercises that explore mindfulness tools and 
techniques that can be used during the work with refugees and people in 
crisis.

Sander van GoorSafe and Sound F

Safe & Sound is a new method where music is used as an intervention to 
awaken resilience in children and youth in the context of potential traumatic 
experiences. It is developed by Sander van Goor and focuses on refugee 
children and youth. Together with Open University and Zuyd University 
of Applied Sciences in Heerlen. In this workshop, you will hear, see and 
experience Safe & Sound. You will learn about music, music therapy, trauma 
and resilience, and solution-focused conversation in the work with refugees.

Lunch13:45-14:30 

Nassim Assefi M.D.Refugee Women's Reproductive Health 
Challenges

A14:30-16:00

An interactive workshop exploring common case studies of refugee women's 
reproductive health concerns, and how they may intersect with mental 
health issues and cultural resilience. Sophisticated medical knowledge is 
not needed.

Essam Daod M.D.Culturally-Sensitive Trauma-Informed CareB

Culturally-Sensitive Trauma-Informed Care refers to the capacity for 
healthcare professionals and aid workers to effectively provide trauma-
informed assessment and intervention that acknowledges, respects, and 
integrates refugees’ cultural values, beliefs, and practices. In this workshop, 
participants will learn new strategies to overcome the cultural barriers as a 
first step towards the post-traumatic growth.



Sara GreenRecapturing Cultural IdentityC

In the aftermath of a crisis, food, water, shelter, and access to livelihood 
opportunities are critical to supporting the well-being of forced migrants. 
However, what is often forgotten, is the less tangible - the culture, 
traditions, the collective consciousness that is left behind. Now more than 
ever, approaches are needed that recognize these vital attributes - thereby 
encouraging social cohesion and unleashing the potential of newcomers. 
In this workshop, participants will engage in experiential exercises that 
explore how the critical connection to culture and traditions brings healing, 
and builds community, identity and intergenerational relationships among 
migrants and their host communities.

Anne van den OuwelantPrevention of Secondary Traumatization D

Working with refugees, who might be traumatized, can be very demanding, 
both emotionally and physically. You might hear about their horrible 
experiences and you might also witness current horrible things happening 
to them. Now how do you handle all of that yourself, how do you keep 
yourself standing up, how do you prevent to get traumatized yourself by 
witnessing all these experiences of others? That will be the focus of this 
Workshop: prevention of secondary traumatization, by reflecting on your 
self-care, strengthening your resilience and doing a practical exercise. 

Yara Daw M.A.Mindfulness in Times of CrisisE

Mindfulness is the ability to be present and aware of the present moment. 
This can be achieved through different exercises such as breathing. 
Overthinking is directly linked to stress, and so the goal of mindfulness is 
to help us reduce stress by training our mind to be present in any activity 
that we do, without wandering elsewhere. In this workshop, participants 
will engage in experiential exercises that explore mindfulness tools and 
techniques that can be used during the work with refugees and people in 
crisis.

Lucas DolsCreative Music ProcessF

During our work with Sounds of Change in different places around the world, 
we discovered that creative music processes can have a transformative 
effect. People start daring to express themselves and really listen to each 
other. They discover new ideas and possibilities. Music helps to connect, 
makes people feel safe and creates a lot of fun. In the creative music process, 
we use improvisational exercises in which people, step by step, compose 
their own piece of music together. A music piece with a message. In this 
workshop, we explore different improvisation and composing techniques 
and we will take a closer look at the steps within the creative process. You 
don’t need any musical experience for this workshop.

Coffee Break and  Refreshments16:00-16:15

Closing Lecture 
Essam Daod M.D.The Role of Culture in The Refugee's 

Mental Health Services
M16:15-17:30

Cultural competence is a necessary component when providing mental 
health services to refugees. Having the cultural and social background as the 
base which the service provider relies on is essential in order to efficiently 
help refugees in building coping strategies to deal with their stress, trauma, 
current situation, and possibly unknown future.



Tuesday, November 19th: DAY 2
Fa c i l i t a t o rS e s s i o nRoomT i m e

Coffee and Registration10:00-10:30

Eleftheria Sintrou M.ScOpening RemarksM10:30-10:45

Opening Lecture
Prof. Danai PapadatouUncertain Trajectories: Support for 

Unaccompanied Refugee and Migrant 
Children

M10:45-12:00

The purpose of this presentation is to describe the challenges experienced 
by unaccompanied refugee children who currently live in Greece, stranded 
in a liminal space and time, at the threshold, “betwixt and between” worlds, 
with no clear social, legal status, faced with an uncertain future. Some of 
them experience this liminality as an impasse that evokes “unthinkable 
anxieties”, whereas others benefit from “unthinkable opportunities” as they 
develop genuine bonds with field workers, peers, and local communities 
that enhance their resiliency and identity formation. Home-making practices 
can be facilitated by trained fieldworkers who identify the particularities 
of living in prolonged limbo conditions and adopt a systemic, community 
approach to support children through liminality, ambiguity and personal 
growth.

Coffee Break and  Refreshments12:00-12:15

Workshops 

Nassim Assefi M.D.Refugee Women's Reproductive Health 
Challenges

A12:15-13:45

An interactive workshop exploring common case studies of refugee women's 
reproductive health concerns, and how they may intersect with mental 
health issues and cultural resilience. Sophisticated medical knowledge is 
not needed.

Marta Longu M.A.
Co-Facilitator: Mustafa 
Qossoqsi Ph.D.

Working with Resilience: Intercultural 
Resources and Challenges

B

The workshop aims to explore the role of culture in action-research and 
intervention with refugees, in concern to trauma and resilience. Discussion 
about the challenges and potentialities of addressing and questioning 
resilience and trauma in an intercultural setting will be held. Participants 
will be engaged in experiential learning.



Sara GreenRecapturing Cultural IdentityC

In the aftermath of a crisis, food, water, shelter, and access to livelihood 
opportunities are critical to supporting the well-being of forced migrants. 
However, what is often forgotten, is the less tangible - the culture, 
traditions, the collective consciousness that is left behind. Now more than 
ever, approaches are needed that recognize these vital attributes - thereby 
encouraging social cohesion and unleashing the potential of newcomers. 
In this workshop, participants will engage in experiential exercises that 
explore how the critical connection to culture and traditions brings healing, 
and builds community, identity and intergenerational relationships among 
migrants and their host communities.

Anne van den OuwelantCare for the Caretakers D

Working with refugees, who might be traumatized, is very demanding. It 
may concern complex situations, heavy experiences and symptoms. That’s 
why it is so important for the people that work with refugees to take good 
care of themselves. You have to take good care of yourself first, before you 
can take care of others. This Workshop focuses on self-care, reflection and 
re-charging of energy by using creative, non-verbal techniques.

Yara Daw M.A.Mindfulness in Times of CrisisE

Mindfulness is the ability to be present and aware of the present moment. 
This can be achieved through different exercises such as breathing. 
Overthinking is directly linked to stress, and so the goal of mindfulness is 
to help us reduce stress by training our mind to be present in any activity 
that we do, without wandering elsewhere. In this workshop, participants 
will engage in experiential exercises that explore mindfulness tools and 
techniques that can be used during the work with refugees and people in 
crisis.

Sander van GoorSafe and Sound F

Safe & Sound is a new method where music is used as an intervention to 
awaken resilience in children and youth in the context of potential traumatic 
experiences. It is developed by Sander van Goor and focuses on refugee 
children and youth. Together with Open University and Zuyd University 
of Applied Sciences in Heerlen. In this workshop, you will hear, see and 
experience Safe & Sound. You will learn about music, music therapy, trauma 
and resilience, and solution-focused conversation in the work with refugees.

Lunch13:45-14:30 

Marta Longu M.A.
Co-Facilitator: Mustafa 
Qossoqsi Ph.D.

Working with Resilience: Intercultural 
Resources and Challenges

A14:30-16:00

The workshop aims to explore the role of culture in action-research and 
intervention with refugees, in concern to trauma and resilience. Discussion 
about the challenges and potentialities of addressing and questioning 
resilience and trauma in an intercultural setting will be held. Participants 
will be engaged in experiential learning.



Essam Daod M.D.Culturally-Sensitive Trauma-Informed CareB

Culturally-Sensitive Trauma-Informed Care refers to the capacity for 
healthcare professionals and aid workers to effectively provide trauma-
informed assessment and intervention that acknowledges, respects, and 
integrates refugees’ cultural values, beliefs, and practices. In this workshop, 
participants will learn new strategies to overcome the cultural barriers as a 
first step towards the post-traumatic growth.

Sara GreenRecapturing Cultural IdentityC

In the aftermath of a crisis, food, water, shelter, and access to livelihood 
opportunities are critical to supporting the well-being of forced migrants. 
However, what is often forgotten, is the less tangible - the culture, 
traditions, the collective consciousness that is left behind. Now more than 
ever, approaches are needed that recognize these vital attributes - thereby 
encouraging social cohesion and unleashing the potential of newcomers. 
In this workshop, participants will engage in experiential exercises that 
explore how the critical connection to culture and traditions brings healing, 
and builds community, identity and intergenerational relationships among 
migrants and their host communities.

Anne van den OuwelantPrevention of Secondary Traumatization D

Working with refugees, who might be traumatized, can be very demanding, 
both emotionally and physically. You might hear about their horrible 
experiences and you might also witness current horrible things happening 
to them. Now how do you handle all of that yourself, how do you keep 
yourself standing up, how do you prevent to get traumatized yourself by 
witnessing all these experiences of others? That will be the focus of this 
Workshop: prevention of secondary traumatization, by reflecting on your 
self-care, strengthening your resilience and doing a practical exercise. 

Yara Daw M.A.Mindfulness in Times of CrisisE

Mindfulness is the ability to be present and aware of the present moment. 
This can be achieved through different exercises such as breathing. 
Overthinking is directly linked to stress, and so the goal of mindfulness is 
to help us reduce stress by training our mind to be present in any activity 
that we do, without wandering elsewhere. In this workshop, participants 
will engage in experiential exercises that explore mindfulness tools and 
techniques that can be used during the work with refugees and people in 
crisis.

Lucas DolsCreative Music Process F

During our work with Sounds of Change in different places around the world, 
we discovered that creative music processes can have a transformative 
effect. People start daring to express themselves and really listen to each 
other. They discover new ideas and possibilities. Music helps to connect, 
makes people feel safe and creates a lot of fun. In the creative music process, 
we use improvisational exercises in which people, step by step, compose 
their own piece of music together. A music piece with a message. In this 
workshop, we explore different improvisation and composing techniques 
and we will take a closer look at the steps within the creative process. You 
don’t need any musical experience for this workshop.



Coffee Break and  Refreshments16:00-16:15

Closing Lecture
Adel Korkor M.D.The Muscle-brain Connection as a Source 

of Emotional Empowerment
M16:15-17:00

Muscle contraction during exercise induces the production in the circulation 
of factors that are capable of passing the blood brain barrier and induces 
the growth of our brain cells.  It is like "Miracle Grow" to our brain. 
In addition those factors highly, through similar mechanisms, impact our 
emotions and sense of control and well being. This interactive presentation 
will have the objective of enhancing our understanding of the role of muscle 
contraction though exercise with our emotions. It reveals the emotional 
empowerment that one can reach, through exercise, regardless of the state 
of their life.  

Essam Daod M.D.Closing Remarks M17:00-17:15

Film Screening
Ali AlibrahimOne Day in Aleppo - 2017

Short/Documentary . 24 mins
M17:15-18:00

The short film One Day in Aleppo (24 min) is a rough portrait of the daily 
survival of the civilians in Aleppo. A discussion with the oscar-nominated 
director Ali Alibrahim will follow the film



Email: info@humanitycrew.org 

Website: www.humanitycrew.org

mailto:info@humanitycrew.org

